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INSURANCE CORPORATION OF PAKISTAN '
MINUTES OF 146™ MEETING OF TTE BOARD OF DIRECTORS
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LT E Botk LAHORE 17 MAY, 1999
g} o » ' CONFIDENTIAL AND RESTRICTED
;J MINUTES OF 146® MEETING O THE BOARD OF DIRECTORS
‘The one hundred and forty sixth(146"™) mecting of the Board of Directors of
State 1ife Insurance Corporation of Pakistan was held ort 17 May, 1999 at 10.00 a.m.,
— at Avan Tower, Lahore.
. PRESENT:
2 ) 1. Dr. Najeeb Samie Chairman
2. Mr. Mohammad Sulaiman Director/Additional Sceretary (€ ()mm«.ru)
3. Mr. Mohammad [_atif Executive Director
4. Mr. J.M. Pereira Exccutive Director
. 5. Mr. Rasool Bakhsh Baloch Iixccutive Director
6. Mr. Imtiaz Rasool Exccutive Director
. 7. Mr. Umair Khan Iixccutive Director
4 ) 8. Mr. Akbar Ali Hussain Sceretary Board
TIEM 1. CONFIRMATION OF MINUTES OF 145" MEETING  OF THE
v " BOARD OF DIRECTORS. '
- 3. ‘The minutes of 145% meeting of Board of Dircctors held on 25/27% February,
1999 were placed before the Board. EIX(S&D) proposed and ED(B&A) scconded that |
the same be confirmed.  Accordingly it was resolved as under:
—~ RESOLVED '
__ Ko “that the minutes of 145"  mccting of Board of Dircctors held on 2527%
DOM(BS) I'cbruary, 1999 be and were hereby confirmed.”
? ITEM 7.  RECOVERY OF AMOUNT ADVANCED AGAINST SALARY FROM
) OFFICERS TO BE DEFERRED.
ED(P&GS) MEMORANDUM l)A’l'l-'.l) 12-5-1999.
4. EIXP&GS) prcmmu.d before the Board .a memorandum for deferment of
4 recovery of the advance payment made to officers on 22 January 1998 & 4 January | |
. 1999 which had started in April 1999 and was to be completed before December 1999, [ 10 -
A ' ‘I'he State Life Officers’ Federation had written a letter to the management of State Life :
on 22™ April 1999 requesting that the recovery be deferred since the officers were b
alrcady facing financial hardship duc to inflation, and non revision of nalary since 01-01- 11 1
1994 fusthermoro tha advances availcd by thom hay already been spent on the occasion i
of 1ad and they would not be able to mect their house hold expenses it the said advances {
’ . were deducted from their salary. The Oflicers’ Federation suggested that since the . ;
. matter of approval of bonus for the year 1996 and 1997 was submitted to the Finance ' 'L¢
Ministry through Ministry of Commerce and was under consideration and was being | | tf;;g;{
vigorously pursued by them which they expected they would be able to get it approved, GHAIRMAN'S gl
the recovery of advance should be deferred for about three months. Accordingly, the INITIALS 2;}
Fedcration had requested the Board that the deduction being made from the salary from | SSES 1 !
# Apnl 1999 onwards be deferred for 3 months. 1 = b
, -
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: 5. Aficr discussions, the Board resolved as under:
p :
| Q RESOLVED A
! “that recovery of the advance payment made to officers on 22" January, 1998
tu‘)(“;mv andfim January, 1999 which was commenced in April 1999 be delerred for
ED(B&A) three months i.c. from May to July, 1999.”
. ITEM 8. SELECTION OF SOFTWARE FIRM FOR COMPLETE SOF I'WARE._

DEVELOPMENT ON CORPORATE BASIS.
ED(CD) MEMORANDUM DATED 14-5-1999.

- 6. EIXCD) informed the Board that as decided at its 144™ mecting held on 22/23%
January, 1999, Mr. Shahid Mir of M/s. Systems Research Limited was asked to study
the technical proposal received from all the short-listed firms which had made
presentation to the Board and to assist the Board in arriving at a dccision for sclection of
a consultant for development of software. Accordingly, he had submitted a report on the
technical aspect of proposal submitted by various soflware firms wherein he had also
suggested that ERP solution should also be considered.

7. . EIXCD) further informed the Board that with regard to ERP solution, M/s.
Siemens who were the official representative of SAP in Pakistan were asked to make a
presentation and submit a financial proposal. The presentation was accordingly made by
Siemens, however, they had not submitted any financial proposals despitc repeated
request and remindcrs. ' '
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P~ 8. ‘The Board was also informed that the Central Procurement Committee had
opencd the financial bids submitted on 31-1 2-1998 by the varous software firms and the
Board was informed of the same as follows:

() - P'RAL Ru.45  Million : »

(1) PICL Rs.39  Million

(i)  Net Pace Rs.35.7 Million L ey
vy IBM Rs.32.5 Million , , ‘g-:

(v)  CresSoft Rs.15 Million

9. Mys. CresSoft who had been assigned the job of Y2K Compliance at a cost of | T IRET
Rs.2.65 million had committed that the Y2K Compliance fees would be adjustable | 14+
against the price quoted by them for complete software development. : !

10.  Mr. Aczaz Hlussain of M/s. System (Pvi) Limited attended the mecting by
invitation. M/s. Jaffer Brothers (Pvt.) Limited had supgested that State Life should install
| Oracle Financial Applications and had offered to install the' same in one of the Zones
| without any cost to be replicated in the remaining Zones and the Principal Office. State

. ' 1ifc had requested M/s. Jaffer Brothers to give a presentation Lo the Board at its mecting

o w

AT

CHAIRMAN'S

on utility and possibility of installation of Oracle Financial Applications in State Life, and | _iNTIALS (]
accordingly, Mr. Races I. Gaya of M/s. Jaffer Brothers made a presentation of Oracle % e
Financial Applications, and explained to the Board that the application was practicable :
and could be uscfuf 1o State Life. : L :
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11. Afler discussions, the Board resolved as under:
RESOLVED s

(i) “that while discussing the memorandum on sclection of soflware firm for
kit complete software development for the whole organization, the Board agreed to
ACD) : the suggestion of Mr. Aczaz Hussain, Managing Dircctor, M/s. Systems (Pvt.)
' Lud., an expert on Information Technology that a computcer consultant be retained
by State Life,"and in that connection all {ive(5) Lxccutive Directors be authorized
to jointly interview the short-listed candidates suggested by M/s. Sidat Hyder
Morshed Associates Pvi. Limited Management Consultants who were assigned the
task to advertise and assess the applications received for the appointment as
consultant to State Life on Information Technology. The sclected, consultant | "
would then assist the Board to sclect the firm for complete automation of all
functions of State Life, and intcrconnectivity of Principal Office with various

m('a;) Zones.”
. (ii) “that M/s. Jaffer Brothers be and were hercby authorized to install Oracle
ED((D Financial Application in one of the Zone without any cost to the Corporation.”
(iii) “that M/s. System Pwt.- Ltd. be requested to submit their proposal for
! appointment as consultant to assist the management of State Lifc and coordinate
Adtica. with the consultant to be appointed for complete computerization of all functions
s EXCD of State Life and E1XCD) be and was hereby authorized to negotiate, finalize and

" exeeute the contract for appointment of M/s. Systems Pvt. 1td.”

. I''EM 10. POSITION NOTE ON1SO-9000 PROJECT. T
| ” EIXSYS) MEMORANDUM DATED 11-5-1999. R

12.  EIXSys) informed the Board that as per its decision taken at its 144" meeting |-
held on 19® December, 1998 to award the work to M/s. BMIQA to assist State Life in vt 25,
making all the preparation nccessary for obtaining 1SO-9000 certification for the | 1o
Corporation, the agreement had already been signed by State I.ife with the Consultant on
S 13-5-1999 and work was cxpected to start from 21-5-1999. A steering committee had
: been formed to monitor the whole process of 1SO-9000 project and scssions to start
awarcness 1o make tvery body aware of the advantages of 1SO-9000-would soon
commence. The Board approved the award of work to M/s. BMIQA, and noted the

J v update fumished by ED(Sys). '
ITEM 12, POSITION PAPER ON Y2K COMPLIANCE. _ 1
ED(CD) MEMORANDUM DATED 12-5-1999. il c’l‘:":l“:::'s i‘

13.  EIXCD) presented before the Board a position paper on work so far carried out |
in respect of Y2K compliance by M/s.CresSoft (Pvt) Ltd. ‘who were appointed as

!
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consultant by the Board at its 145" mecting held on 25/27% February, 1999, EIX(CD) | . It
informed the Board that the work on the project had started on 22™ March, 1999 and
was progressing satisfactorily. ‘The Computer Division had provided a list of more than
600 COBOI. programs from Principal Office application to M/s.CresSoft who were
currenily working on the programming side afler which they would transfer the data in
the new millennium bug free cnvitonment. EIXCD) further informed that a regular
weekly mectings were being held in the office of EIDX(CD) to review the progress on the i
project and to solve problems, if any, that arosc. ' ?

14. The Board desired that the consultant M/s. CresSofl be requested 1o undertake
';J‘:;‘.,‘,) the work on State Life premises, and involve the oflicers and stafl of Computer Division
s0 that they could get trained and could handle any problem that arose in the future,

MEM 14, ADDITIONAL BUDGET 1999.
: ED(B&A) MEMORANDUM DATED 12-5-1999.

~/ 15. ED(B&A) presented before the Board a memorandum for approval of additional
budpet for the year 1999 which includes allocations for some of the assipnments which
were awarded in 1998 but were lefl out inadvertently at the time of approval of the
onginal budget for the year 1999, EIX(13&A) informed that subscquent to the approval
of the budget for the year 1999, various consultancy assignments, with the Board’s
approval were awarded for which additional budget was required, In addition, allocations |
were required to mect the expenses of Directors and other Senior Oflicers who would be ol g
requesting for club membership fee.

i
. . {4
S 16. The additional budgetary allocations required were summarized as under ‘,jl
| —’
- S/NO. DIVISION  ASSIGNMENT/JOB/NATURE REQUIRED - i B
OF EXPENSE ) BUDGET ' ' ’
. Sysems 150-9000 Rs. 1,000,000 SRS RTINS -
2 IA&E Preparation of Audit Manuals Rs. 550,000 ' ARG it
3. . =do- Soltware for Monthly Audit Report Rs. 250,000 g B
4. CHIRD “ Diagnostic Review of T1IRD activitics Rs. 315,000 i S
5. Computer Y2K Millennium Solution Rs. 2,650,000 . T I 1, |
6. Computer Systcm Study Report submitted by short- Rs. 800,000 ; ! B
A _ listed bidders for total computerization of i
" * State Life. ,
7. leal Fatate  Valuation of State 1ifc propertics - Ry, 752,000 I
. &GS I'reparation of’ Administrative and
Y Financial Manuals including out of Rs. 600,000 o
‘ pocket expenses. L N
9. P&GS Club membership fec | . Rs. 3,000,000 A 1 ey
10. Intcmational  Actuarial consultancy (UK operations) Rs. 3,500,000 CHAIRMAN'S “
1. For other miscellancons consultancy Rs. 83,000 JMITIALS ‘
expenses

. Total  Rs.13,500,000 e e B
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’ 17. The Executive Committee at its 233" mecting held on 30™ April, 1998 approved
ﬂ? that advertisement be given in UK for inviting application from_scnior cxperienced
w . acluary for carrying out the different jobs required for re-launching life insurance
! . operations in UK. Subscquently, a Commiltce was constituted under the convenorship of
L § ‘ ED(Int’l) who scrutinized the applications received, negotiated and  finalized the
appointment of Mr. Asim Chughtai as Actuary for UK operations. A contractual
appointment letter to Mr. Asim Chughtai for a period of one year extendable upto two
years w.c.f. 2 November, 1998 was issucd by ED(Int’l) on 13" January, 1999 giving
oy details of functions to be performed by him and fixing his remuncration inclusive of all |.
' ' allowances at Pound Sterling 36000 per annum. The B&A Division had inadvertently
not included the amount payable to the Actuary in the budgetary proposal originally
submiticd to the Board for its approval now included in the above summary.

! ' 18. After discussions, the Board resolved as under: b '

L " RESOLVED
‘;1:;‘)‘“ “that an additional budgct of Rs.13.5 million be and was hercby approved under
the head of professional charges and enlertainment expenses.”

ITEM 17.  FRESH APPOINTMENT AS B-CATEGORY AREA MANAGER OF
MR. RAHMAT ALl _BIIULLA_ FORMER AREA MANAGER,
LAIHORE (WESTERN) ZONE.

19.  ‘The Board of Directors at its 145" mecting held on 25/27" February, 1999 had

decided that a legal opinion be solicited as to the consequences of the re-instatement of
© Mr. Rahmat Ali Bhulla and whether it would tantamount to retracting the stand carlicr

taken by State Lifc in the Cour, if it was accepted by State Life that there apparently
. was a case of discnimination against him. ‘ '

20, EIXS&D) informed the Board that the matter way referred to the Law Division
for their views whose opinion was that the casc before NIRC was that of unfair labor
practice, whereas, the representation of Mr. Rahimat Ali Bhulla before the Board was
that of discrimination as according to him no action was taken against other Area
Managers whose performance was much worse than him and that he was condemned
unheard and was not served with a notice before termination. Since, the issues before “ i
NIRC was different from the one raiscd by Mr. Bhulla in his representation before the | TR l\ .
A v Board, the T.aw Division felt that there was no question of State Life retracting from its |-+ "% P

1 stand taken before NIRC, except that before NIRC, State Life justificd the termination ‘
and now was considering hin petition for re-mstatement.

: 21.  After discussion, the Board resolved as under:

RESOLVED « , PP
- “that Mr. R;}\mal Ali Bhulla be re-instated as B-Category Arca Manager and | cHAIRMAN'S
mw his period of termination be treated as cxtra ordinary leave without pay. Before Bl
© EINS&D) re-instatgment, Mr. Rahmat Ali Bhulla be asked to submit an undcﬂakiné that he | ===
would not clgim any financial back dated benefit whatsocver for the period of his | E:Wagss
tcrmination and that this case would not be taken as a precedent for future.™

R
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/// I'TEEM 20, ANY OTHER ITEM WITTTHE PERMISSION.OF THE CHAIR,

(1) PROMOTION FROM SALES MANAGER TO AREA MANAGER
ED(S&D) MEMORANDUM DATED 12-5-1999.

22. EIX(S&D) presented before the Board a memorandum on suggested criteria for
promotion from Sales Manager to Arca Manager for approval of the Board.

~ 23.  Afier discussions, the Board felt that the policy for promotion was defective and
needs to be reviewed before consideration by the Board. The cnitena should be prepared
taken into account the premium figures at which a break even was achicved in respect of
scating and allicd facilitics, commissions and others fringe benefits given to various tiers
of the Ficld Force. The Board took scrious notice of the existing position regarding
outstanding advances given to the Ficld Force based on previous year performance and
which remained outstanding duc to poor perlormance in subscquent years.

24. The Board advised ED(S&DD) to submit a fresh pr()posal in respect of criteria for
FIXSAD) promotions of Salcs Manager to Arca Manager.

r

(ii‘) PROMOTION l-'R()‘M SALES MANAGER TO AREA MANAGER FOR 1997,
EIX(S&D) MEEMORANDUM DATED 12-5-1999.

25.  EIXS&D) informed the Board that the Exccutive Commiltce at its 24 1™ mecting
held on 6/10™ August, 1998 had dirccted the ED(S&D) to initiate and finalize the
exercise of promotien’ of Arca Managers for the year 1997 and had laid down the
following criteria:

(a) Total Actual FYP for the year 1993 Rs.905 million Rs.2 million per Arca
Manager (o be taken
T . No. of Area Managem in 199 1447 an annual FY1 Quota.

(b) l'arget Premium for 1997 R4 1400 million 700 Arca Managers
Rasi ' - . = to be taken as
FYP gencrated by each Arca R3.2 million approved strength

Managers in 1993

(c) No. of Arca Managers - !ikisling numbcr of No. of Arca Managers
approved. ; Arca Managcers to be promoted.

26. Bascd on the above laid down criteria, an excrcise was carricd out relating to . e
allocation of postiand out of the cases then recommended by the Zones, 8 candidates ' L
had failed to meet the criteria and 7 posts were reduced by the then Chairman as such 44 - i
Sales Managers were promoted raising the total strength of Arca Managers at ‘that time ) el
to 663. Since last promotion representations had been received from the Zonal [leads e i
and rcprcscmativcs of the Field Workers that many deserving candidates had not been | . avans
promoted in various Zones. The Rcgional Chiefs in their Conference held  at INITIALS

Lahore on 4/6" April, 1999 had also plcadcd their case to the ' Executive | E =3¢}
Committec. Atthe time of promation cxcrcise, grade sheets of two cligible Sales | &= | |
Managers were not forwarded to S&D Division in time by l\araclu Ccntral 70nc = ———

®
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and Sahiwal Zone and in Quetta, Mirpur Khas, lahore Western, Sialkot, Guyjrat,
Abbottabad and Peshawar Zones posts were not allocated inspite of the fact that eligible
Sales Managers were available. In view of the aforementioned facts, it was recommend |
by EIXS&D), that the following previously left out 19 cligible candidates be considered !
for promotion as Arca Manager on the basis of the performance as at 31-12-1997. The
cases recommended include those Sales Managers whose grade sheets were received
late, Zoncs where ipost were not allocated and Zones where additional -posts were
- requested by Zonal Heads.
S.No. Name of Sales Manager  Codc ~ Zone Catepory
1. Mr. Mansoor Ahmad 713588 Karachi Central 3]
2. Mr. Asif Raza ‘ 736136 Lahore Central 13
3. Mr. Mohammad Tariq 733461 Lahore Central B
L 4. Mr. Umar Farooq Qureshi 733280 Lahore Western A
‘ 5. Mr. Sarfraz Igbal 735745 I.ahore Western A
6. Mr. Rana M. Aslam Shad 790173 Faisalabad n
| 7. Mr. Mohammad Rafiq 790053 Faisalabad B |
~ 8.  Mr. Khalid Mahmood 795152 Sarpodha A §
9. Mr. Mohammad Afzal 795117 Sargodha B L
10.  Mr. Najmul Saqgib Siddiqui 728021 Quctta . B i1 0
11.  Mr. Zakir Hussain 713617 Mirpurkhas - B £ R
12.  Mr. Shahid Igbal 774161 Sialkot 13 s
13.  Mr. Abdul Ghafoor 784044 Sahiwal B ik
14:  Mr. Haji Ghulam Hussain 784006 Sahiwal B f
15.  Mr. Khalid Javed 784066 Sahiwal A e
i 16.  Mr. Raja Mohammad Younus 776122 Gujrat B :
e 17. Mr. Mohammad Salim Scthi 733228 Peshawar 3
' 18. Mr. Zalar Qayyum 757007 Abbaottabad H
19. Mr. Mohammad Moinuddin - 786071 Rahim Yar Khan, I3
! 27. Afier deliberations, the Board resolved as under: T
3 RESOLVED '
(i) “that the above 19 Sales Managers recommended by EIXS&1) for promotion : ke
mm on the basié of 1997 performance left out from the list approved carlicr by the | N 2 1
: i Board at its 141" meeting held on 26" Scptember, 1998 be and was hereby ' b
“ approved on probation basis subject to performance in 1999." | i '
oh
- : (i1) “that EIXS&D) and ED(P&GS) be and were hereby authorized to consider : \‘ "
EIX8ADY ' any remaining cascs for the ycar 1997 on merit, on the basis of average oA §
e performance for the year 1996 and 1997 and approve promotions on probation E
basis subject.to performance in 1999.”° ' | &
{ g:;uv (iii) “that in futurc any Sales Manager who meets the sctup targets and laid down C'::::"h:::'s \ l
EIXPAGS) criteria should be promoted as Arca Manager irrespective of the availability of the =_—
vacancies and that there would be no Zone wise quotas henceforth.™’ . '
‘ 4 i
' 0
. i .'l
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Actius:
EIXSADY
FI(P&GS)

Action:

EIS&DY
EIX(P&GS)

0 Ak
- HINaAD)

(i)  ABOLITION OF T1IE POST OF SECTOR HEAD

28. The Board roquc,slcd ED(S&D) to prepare-a policy paper on abolition ol the post
of Scetor Head afier obtaining the audited figures of performance of all Scctor Heads in
respect of FYP, SYP and Renewal Premium and recommend their transfers to other
Divisions where they could make effective contribution to the Corporation and submit
the same to the Board for consideration at its next meeting,

(iv)  TRANSFER OF MR. ISITTIAQ HUSSAIN, AREA MANAGER, TO
-~ " NON-DEVELOPMENT SIDE. ‘

29.  EIXS&D) informed the Board that a request had been received from Mr. Ishtiag
Ilussam, Arca Manager, for his transfer () non-development side on grounds of partial
dlsabxluy whose business performance was otherwise satisfactory.

30. Afler discussions, the Board resolved as under:

RESOLVED
(i) “that the casc be considered on humanitarian grounds subject 1o submission of
medical ccmhcau,_of disability by a specialist in the ficld.”

(ii) “that all fringe benefits and perquisites received by meluyu. related to Sales &
Development would be discontinued on his transfer to non-development.

@

(v) CONVENTION OF POLICY HOLDERS

31.  ‘The Board dcs:ru,d that a convention of Policyholders be held and Mr. Aslam
Mullah, Arca Manager, be asked o make all necessary arrangements under the direct
supcrvision and guidance of EI(S&D)).

32. ‘I'he consideration of item Nos.2,3,4,5,6,9,11,13,15,16,18 and 19 was dcfctmd
by the Board until its next mecting.

RATIFICATION _OF

ITEM 2. MINUTES OF_250™, 2515 AND_252"" | .
MEETINGS OF THE EXECUTIVE COMMITTEE mn)mou__;"”
MAR(‘IL_ 999, 19™ MARCII, 1999 AND 7™ APRIL, 1999,

ITEM 3. RA.! IFICATION _OF _APPROVAL__OF  MINIMUM PREMIUM
INSTALLMENT THROUGIH CIRCULATION BY BOARD.

ITEM 4. RATIFICTION _ OF _APPROVAL ()I“”4§1’1’()]I\‘”IMI‘;NJ;,_(_)I_{
STATUTORY AUDITORS FOR_STATE LIFE UAE. OFFICE
INCLUDING KUWAIT AND SAUDI ARABIA FOR THE_YEAR
1998 THROUGH ( CIRCULATION BY THE BOARD.

ITEM 5. RATII‘ICAHON OF APPROVAL OF POWER OF AT l()RNLY__QI;

__lf" CHAIRMAN _AND EXECUTIVE DIRECTORS lllROU___H
CIRCULATION BY THE BOARD,

g

CHAIRMAN'S
INITIALS

o4
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g ITEMG. = RATIVICATION OF APPROVAL_THROUGIH CIRCULATION BY i/
-, ©OTTHE BOARD OF REQUEST OF ‘THE OFFICERS OF STATE LIVE
: INSURANCE  CORPORATION _FOR _ PAYMENT OIF ONE
"MONTH'S BASIC PAY l()WARl)S l)()f\l S ON f\((()UN'l QF

| N ' EID-UL-AZHA.
‘ ED(P&GS) MEMORADUM DATED 26-03-1999.

‘ - ~ ITEMY. APPOINTMENT OV _INTERNAL_AUDITORS FOR STATE LIFE,
! - U.AE. OFFICE, -
GM(IA&E) MEMORANDUM DATED 14-05-1999

R ) ITEM 11 POSITION PAPER ON APPONTMENT OF HRD CONSULTANT,

- "DGMIIRD) MEMORANDUM DATED 12-05-1999.

ITEM 13. . DISCREPANCIES IN STATE LIFE_PLS ACCOUNT NO. mn 3 bl b
'AND_CURRENT ACCOUNT NO.500 MAINTAIN. WIT11 UBI,

CHUNDRIGAR ROAD BRANCH KARACHL L
ED(INV) MEMORANDUM DATED 4-5-1999. - i

ITEM 15. REVIEW AND REDESIGNING OF THE EXISTING _AUDIT
MANUAL.
(xM(IA&I ) MEMORANDUM DATED 12-5- l‘)‘)‘) '

ITEM 16. REINSTATEMENT AS AREA MANAGER -- MR, Sllz\l{il" TALHIR, : I
EX-AREA MANAGER (688), DERA GHAZI KHAN ZONE. ‘ ‘ i
P ED(S&D) MEMORANDUM DATED 14-5-1999. ‘ 4

[TEM 18,  REIMBURSEMENT OF UTILITY  EXPENSES 1O AREA
|~ MANAGER FOR 1997 AND 1998,
. ED(PLGS) MEMORANDUM DATED 11-5- 1999,

ITEM 19, SALE -OF STATE_LIFE LAND IN DEH THANO, MALIR,
KARACHL '
GM(RE) MEMORANDUM DATED 10-5-1999.

33. ‘The mecting ended with vote of thanks to the Chair.

I

Clw 1AN CHAIRMAN'S

INITIALS




