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Chairman’s Message

The founding principle for State Life 

Insurance Corporation of Pakistan has 

been to “secure that life insurance 

business is developed to the best 

advantage of the community”.

Since its inception in 1972, State Life has 

been successfully meeting its vision, 

leading Pakistan’s insurance industry, 

enhancing social and financial protection 

of Pakistanis from Karachi to Khyber and 

Gwadar to Gilgit.

Over its 50 years journey, State Life has 

focused on servicing its esteemed 

customers with more than 11,000 

locations across Pakistan and is the sole insurance company to allocate 97.5% of its profits to its policyholders 

in the shape of bonuses. 

During 2021, despite unprecedent COVID challenges, State Life has continued its mission to serve its 

community and policyholders by declaring record setting bonuses with expected bonus allocation of more 

than Rs 80bn in 2021; and a historic payout ratio with more than Rs 100bn expected claim payments in 2021. 

State Life has extended its services to our community beyond life protection to health solutions too. It proudly 

serves the Sehat Sahulat program. 

By staying true to its mission and purpose, in 2021 State Life has achieved record setting growth across all 

lines of business. Across its life and health protection solutions; State Life is honored to serve more than 130m 

Pakistanis. 

State Life has strengthened its financial position via a self sustained model, with no debt leverage or 

government grant since its inception; strong dividend payouts and an increasing investment and real estate 

portfolio with more than Rs 1 trillion assets under management. Through its sound financial management and 

protection solutions, State Life is the only insurer in Pakistan to be rated AAA by PACRA. State Life through its 

operations provides livelihood to more than 135,000 Pakistanis.  

As State Life looks towards the next 50 years; we strive to continue serving our community through:

 Enhancing value-adding life and health protection solutions for Pakistanis across all strata of society 

 Solutions serving Overseas Pakistanis via National Remittance Loyalty Program and Bureau of Emigration

 Strategic partnerships supporting IT and digital economic development in Pakistan

 Innovative financial and protection solutions ensuring youth and women empowerment across Pakistan  

 Development of digital services and solutions for its customers

 Strategic partnerships with leading banks and organizations in Pakistan to provide ‘best-in-the-industry’   

 solutions to our respective customers

On behalf of the State Life family, I thank our customers and partners for their continued trust and pledge our 

continued services to Pakistan.

Shoaib Javed Hussain

Chairman

State Life Insurance Corporation of Pakistan   
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OVER 11,000 AGENCY OFFICES COVERING EVERY PART OF PAKISTAN.

ZONES
Abbottabad Zone

Benazirabad

(Nawabshah) Zone  

Bahawalpur Zone

Dera Ghazi Khan Zone

Faisalabad Zone

Gujranwala Zone

Gujrat Zone

Gilgit Zone

Hyderabad Zone

Islamabad Zone

Jhang Zone

Jhelum Zone

Karachi Southern Zone

Karachi Eastern Zone

Karachi Central Zone

Kohat Zone

Larkana Zone

Lahore Central Zone

Lahore Western Zone

Mirpur Khas Zone

Multan Zone

Mirpur AK Zone

Narowal Zone

Peshawar Zone

Quetta Zone

Rawalpindi Zone

Rahim Yar Khan Zone

Sargodha Zone

Sahiwal Zone

Sialkot Zone

Sukkur Zone

Swat Zone

Vehari Zone

Gulf Zone

Southern
Region

Hyderabad 
Region

Multan 
Region

Central 
Region

North
Region

Faisalabad 
Region

KPK
Region

STATE LIFE REGION

STATE LIFE ZONES

STATE LIFE AGENCY OFFICES

L E G E N D

 7 Regions

33 Zones + 1 Zone at UAE

200 Sector Offices

1,227Area Offices 

11,000 Agency Offices

P  KISTAN
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The insurance business was consolidated at the state level in 1972 and entrusted to State Life Corporation of 

Pakistan (SLIC). SLIC is headed by Chairman assisted by Executive Directors appointed by Federal 

Government. The affairs are overseen by the Board of Directors which is constituted by the Federal 

Government in view of nationalization order 1972 and insurance ordinance 2000. The Board independently 

takes decisions for progressive betterment of the Corporation as a result of which the Corporation is 

maintaining not only AAA rating in the insurance industry but owns assets worth more than Rs. 1.3 Trillion. The 

futuristic strategy is in place by virtue of which express, progress and unexplored area is anticipated. 

Our Journey

BUSINESS HIGHLIGHTS 
Strong Performance for the Year 2021

ROBUST PERFORMANCE

PAYOUT

+12.0%

ACTUARIAL SURPLUS

RS. 85.12 BILLION +

CLAIM PAYMENT

 RS. 98.04 BILLION +

EARNINGS

PREMIUM INCOME

RS.  161.78 BILLION+

+35.9%

INVESTMENT INCOME

RS. 109.47 BILLION+

PAK LIFE FUND

RS. 1.22 TRILLION +

GROWTH

TOTAL ASSETS

RS. 1.36 TRILLION +

+13.7%

+51.6%+3.8%+11.93%

FIGURES ARE ESTIMATED

CORPORATE GROWTH

Customer Care

STRONG CLAIM

PAYOUT RATIO

135,000+ CONVENTIONAL

FIELD FORCE

55%+ MARKET SHARE

ENHANCED DECLARED

POLICYHOLDERS’ BONUS

REAL ESTATE PORTFOLIO

MANAGING 92 PROPERTIES (57 COMMERCIAL BUILDINGS, 14 RESIDENTIAL BUILDINGS & 

21 COMMERCIAL PLOTS) ACROSS PAKISTAN

97.5% SHARE OF SURPLUS

TO POLICYHOLDERS 

PACRA RATING

11,000+ AGENCY OFFICES

TO SERVE POLICYHOLDERS

INTEREST-FREE LOAN TO

POLICYHOLDERS FOR

MAJOR SURGERIES    

SELF-SUSTAINED MODEL

NO DEBT LEVERAGE OR

GOVERNMENT GRANT

SINCE INCEPTION

STRONG DIVIDEND

PAYOUT TO GOVERNMENT

OF PAKISTAN

LARGEST SOCIAL 

HEALTH INSURANCE 

PROVIDER. 97.5% CUSTOMER

SATISFACTION IN SEHAT SAHULAT

OUR CORPORATE OFFICES   

7 REGIONS & 33 ZONES 

140 MILLION+

LIVES COVERED

PARTNERSHIP WITH

BANK ALFALAH AND UBL

FOR PREMIUM & LOAN

COLLECTION

POLICY BENEFITS

GUARANTEED BY GOVERNMENT

OF PAKISTAN

Yield for the Year 2021 was 10.14%
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4.

Human Resource

Satisfaction of Policyholders



09Annual Report 2021 |

Whole Life Assurance

Endowment Assurance

Sadabahar Plan

Anticipated Endowment Assurance

Shad Abad Assurance

Jeevan Saathi Assurance

Child Education and Marriage Assurance

Child Protection Assurance

Sunheri Policy

Shehnai Policy

Optional Maturity Endowment

Nigehbaan

Muhafiz Plus Assurance

Supplementary Covers

Committee Policy

Individual Life Plans

Term Insurance Scheme

Provident Fund Insurance Scheme

House Building & Perquisites Insurance

Pay Continuation Scheme

Group Endowment Insurance Scheme

Group Pension Scheme

Private Education

State Life Ride Protection Plan

Group Life & Pension Plans

Bancassurance Plans

Takaful Plans 

Health Insurance Plans

Endowment Plan

Three Payment Plan

Sadabahar Plan

Health Care Plans

Whole Life Assurance

Endowment Assurance

Anticipated Endowment Assurance

Shad Abad Assurance

Jeevan Sathi Assurance

Child Education & Marriage Plan

Child Protection Assurance

Wealth Builder Plan

Supplementary Covers

Insurance Plans for Gulf

Takaful Saving Plan

Takaful Child Education and 

Marriage Plan

Takaful Endowment Plan

www.digital.statelife.com.pk

Buy Policy Online

No More Doubts!
Buy Insurance In just Few Simple Steps

Choose Your 

Desired Plan

Get Instant Quote 

& Package Details

Fill in Proposal

 Details

01 02 03

Pay Online Get Your Policy &

Be Secure

04 05

Key Products
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Whole Life Assurance

Endowment Assurance
Eligible Ages:

Minimum Age: 10 years

Maximum Age: 65 years

Age (Maximum) on Maturity: Age 75 years

Allowable Riders: Can be attached with this plan

It's the safest and surest method of guaranteed cash provision 

either at a specified time or at death (Allah forbid). Under these 

policies, the sum assured  plus bonuses are payable at the 

end of the specified number of years or at death of the life 

insured if earlier. Premiums are payable for the specified 

number of years or till death, if earlier. The benefits under the 

plan can be further increased by attaching supplementary 

covers.

This policy will acquire a surrender value after it has been 

inforce for at least two consecutive years provided no 

premiums are in default. The surrender value will be quoted by 

State Life on request of the policyholder.

The plan serves the requirements of a family in various shapes 

by way of financial help at retirement, education of children or 

provision of capital for business.

Please visit our website for further details and premium 

calculation.

Individual Life Plans

It is a unique combination of protection and savings at a very 

economical premium. Death at any time before age of 85 

years terminates payment of premiums and the sum insured 

and attached bonuses become payable. In the event the 

insured survives to the policy anniversary at age 85 years, the 

policy matures and the sum insured plus bonuses become 

payable. Under this plan, the rates of bonuses are usually 

much higher than the other plans and if help in increasing not 

only protection but also the investment element of the policy 

substantially. Supplementary cover can be attached with this 

plan.

This plan is best suited for youngsters who are at initial stages 

of their careers and cannot afford to pay high premiums. 

Individuals who anticipate requirement of a lump sum in far 

future can also opt this plan.

Please visit our website for further details and premium 

calculation.

All your invested premiums are completely secure. This means 

at the time of maturity of the plan, you get the entire cash value 

accumulated during the term of the plan plus bonuses. All 

Plans are flexible which give you the ability to select the sum 

assured of your choice.

Common Features and Benefits of
Plans
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Sadabahar Plan

Individual Life Plans

Sadabahar is an anticipated endowment type with-profit plan 

that provides lump sum benefits at certain stages during the 

premium-paying term or on earlier death. In addition, this plan 

has a built-in Accidental Death Benefit (ADB) rider so that the 

policyholder gets an additional sum assured in case of death 

due to an accident.

This plan is a safe instrument for cash provision at the time of 

need. With this plan, the policyholder can secure greater 

protection and continued prosperity for the family at an 

affordable cost.

Admissible Ages and Terms. This plan is available to all 

members of the general public, aged from 20 to 60 years 

nearest birthday. Both males and females may purchase this 

plan. Terms offered under this plan are 12,15,18, 21, 24, 27 

and 30 years.

Jeevan Saathi Assurance
Eligible Ages:

Minimum Age (Equivalent): 20 years

Maximum Age: 50 years

Equivalent Age (Maximum) on Maturity: 70 years

Allowable Riders:  Can be attached with this plan.

This is a joint life plan and covers lives of two partners say 

husband and wife simultaneously. Premiums are payable till the 

end of the specified term or till death of either of the insured 

persons, if earlier. The plan contains extensive benefits; an 

overview of which appears as under:

On the death of the first life, the sum insured will be paid to the 

survivor. Further premiums under the policy will be waived, but 

the insurance protection of the second life will continue. Also, 

the policy will continue to participate in profits of the 

Corporation. On death of the second life, again the sum 

assured will be paid together with the attaching bonuses. In this 

event, the policy will terminate.

Please visit our website for further details and premium 

calculation.

Payment Frequency: The premiums can be made annually, 

  semi-annually, quarterly or monthly. 

Investment Fund: Government Securities, Real Estate Rentals, Blue Chip Equities

Plan Type: Bonus-based

Loan Facility: After Completion Three (3) Premiums Paid.

Policy Surrender Option: Allowed after Three (3) annual premiums are received.

Please visit our website for further details and premium calculation.
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Product Subscription / Features
Group Term Insurance Plan provides life insurance 

coverage to the member of a group, such as the 

employees of an employer. The amount of coverage of 

each member is determined with reference to either his 

designation or salary or employment category or some 

other similar variable.

What need does it fulfill?
This plan provides insurance protection to the members 

of a group at a very affordable minimum possible cost, 24 

hours coverage around the world.

By promoting a sense of financial security amongst the 

employees it contributes to improving the working 

environment for the employer resulting in higher 

productivity.

In most cases the employer is legally obliged to provide 

insurance cover to his employees. This plan helps the 

employer to fulfill this requirement.

Premiums are tax-deductible for the employer. Total 

premium under group term insurance is lower as 

compared to sum of premium of all policies if issued 

individually to each life, due to savings in expenses.

 
Please visit our website for further details.

Child Education & Marriage Plan
Eligible Ages:

Minimum Age: 20 years

Maximum Age: 60 years

Age (Maximum) on Maturity: 70 years

Allowable Riders: Can be attached with this plan.

Child Education & Marriage Assurance is a plan for the 

protection of child's future. It provides a lump sum benefit 

for the child at the completion of the policy term. On 

completion of term of the policy, sum assured together 

with the accrued bonuses become payable to the 

policyholder. 

If the policyholder dies (Allah forbid) before completion of 

the term, a family income benefit of Rs. 240 per 1,000 

sum assured per annum is paid to the child until the 

completion of policy term. Further, future premiums under 

the policy are waived and policy remains in force with full 

sum assured and  becomes payable on the completion of 

term with accrued bonuses.

Please visit our website for further details and premium 

calculation.

Term Insurance Scheme

Group Life & Pension Plans

Individual Life Plans
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Group Endowment Insurance Scheme

Group Pension Scheme

Group Life & Pension Plans

Group Endowment Scheme is a unique saving and protection 

scheme through which the employees of an employer can enjoy 

insurance protection throughout their service and also get a lump 

sum cash amount upon their retirement if they survive upto 

retirement.

What need does it fulfill?
In Pakistan most employers do not operate any pension scheme for 

their employees although some employers may have a provident 

fund scheme or a gratuity scheme. The expected benefits at 

retirement under a typical provident fund scheme and gratuity 

scheme combined are woefully inadequate for a retiring employee 

for maintaining his standard of living after retirement unless he 

supplements these benefits with his own personal savings. Keeping 

this in view, some employers may wish to encourage a habit of 

saving amongst their employees for their own welfare. Group 

Endowment Insurance Scheme can be a means of introducing a 

compulsory saving scheme for the employees under the 

sponsorship of the employer. Participation in the scheme is usually 

compulsory. However, if participation in the scheme is voluntary, at 

least 75% of eligible employees must participate.

Please visit our website for further details.

State life, has become increasingly aware of the predicament of 

progressive employers wanting to better the lifestyle of their 

employees by providing financial security and job satisfaction, but 

not being able to do so, due to lack of availability of avenues and 

opportunities. This booklet is a guide to the State Life's Pension 

Scheme that enables an employer to provide substantial benefits to 

employees and ensure a higher state of well-being for them. It 

explains the institution, administration and benefits of the pension 

scheme with the help of expert professionals of Pensions Division.

We advise a pension scheme due to following benefits to the 

Employees:

 After retirement when the monthly pay-cheque stops, the   

 individual starts receiving a regular monthly income in the   

 form of a pension.

 While contributing to the scheme, the individual gets a tax   

 concession.     

 The individual, after retirement, has no fear of a drastic   

 reduction in his standard of living.

 Retirement comes as planned and not abruptly as a   

 shock.

State Life's Pension Scheme is the only source which provides a 

steady monthly income, when other sources of income stop.

Please visit our website for further details.
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Group Life & Pension Plans

Bancassurance Plans

It's the safest and surest method of guaranteed cash provision 

either at a specified time or at death (Allah forbid). Under these 

policies, the sum assured plus bonuses are payable at the end 

of the specified number of years or at death of the life insured if 

earlier. Premiums are payable for the specified number of years 

or till death, if earlier. The benefits under the plan can be further 

increased by attaching supplementary covers.

The plan serves the requirements of a family in various shapes 

by way of financial help at retirement, education of children or 

provision of capital for business.

 

Please visit our website for further details and premium 

calculation. 

Payment Frequency: The premiums can be made  

 annually, semi-annually, quarterly  

 or monthly. 

Investment Fund: Government Securities, Real  

 Estate rentals, Blue Chip Equities

Plan Type: Bonus-based

Loan Facility: After Completion Three (3)   

 Premiums Paid.

Policy Surrender Option: Allowed after Three (3) annual  

 premiums are received

State Life Ride Protection Plan
SLIC, in collaboration with Alpha Insurance Company (a 

subsidiary of SLIC) offers  “State Life Ride Protection Plan” for 

insuring Accidental death and Disability alongside 

Hospitalization cover for the Rider and Passenger. This shall 

also cover valuables of Passengers and Consignments, in 

case of any theft. This Product, first of its kind, is bound to 

extend the protection benefits to the uninsured people who 

cannot afford in Pakistan the conventional Insurance services.

The other key feature of this agreement is the true digital 

innovation and access to the passengers and rider, the 

common citizen, embarking a paradigm shift from the 

conventional insurance approaches. These features and 

affordable costs will be the reason for its attraction for similar 

Ride services, providing valuable protection at the 

beneficiary’s fingertips.

Further more, we will extend this “State Life Ride Protection 

Plan” for Riders of all segments i.e. (e-commerce, courier 

companies and food delivery startups of Pakistan) in logistic 

industry.

Please visit our website for further details.

Endowment Plan
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Sadabahar Plan

Bancassurance Plans

Three Payment Plan

Sadabahar is an anticipated endowment type with-profit plan 

that provides lump sum benefit at certain stages during the 

premium-paying term or on earlier death. In addition, this plan 

has a built-in Accidental Death Benefit (ADB) rider so that the 

policyholder gets an additional sum assured in case of death 

due to an accident.

This plan is a safe instrument for cash provision at the time of 

need. With this plan, the policyholder can secure greater 

protection and continued prosperity for the family at an 

affordable cost.

Admissible Ages and Terms

This plan is available to all members of the general public, aged 

from 20 to 60 years nearest birthday. Both males and females 

may purchase this plan. Terms offered under this plan are 

12,15,18, 21, 24, 27 and 30 years.

State Life Three Payment Plan is a unique endowment assurance 

as it provides an option to avail the benefit of 25% withdrawal of 

the sum assured on the completion of one-third and two-third 

term of the policy. On completion of term of the policy, the 

remaining 50% sum assured plus accrued bonuses shall be 

payable. This plan provides an option for pre-determined, 

periodic withdrawals during the currency of policy. In case of 

death during the term of the policy, the plan provides for lump 

sum payment of full sum assured (irrespective of periodic 

withdrawals) to the beneficiaries.

This plan is a safe instrument for cash provision at the time of 

need. With this plan, the policy holder can secure greater 

protection and continued prosperity for the family at an affordable 

cost.

Features and Benefits

All your invested premiums are completely secure. This means at 

the time of maturity of the plan, you get the entire cash value 

accumulated during the term of the plan plus bonuses.

It is a flexible plan which gives you the ability to select the sum 

assured of your choice.

Please visit our website for further details & premium 

calculation.

Payment Frequency: The premiums can be made annually, 

 semi-annually, quarterly or monthly. 

Investment Fund: Government Securities, Real Estate  

 Rentals, Blue Chip Equities

Plan Type: Bonus-based

Loan Facility: After Completion Three (3) Premiums  

 Paid.

Please visit our website for further details and premium 

calculation.
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Takaful Child Education and Marriage Plan

Takaful Saving Plan  
Brief

The plan offers fund accumulation under basic level 

contribution payable throughout the term of the membership. 

This level of contribution shall be at the discretion of the 

participant based on their saving capability and future needs. 

The plan will provide protection against death of the 

participant within the membership term by providing a Lump 

Sum Benefit equal to the Carrying Value of the Participants 

Investment Fund (PIF) but not less than the Sum Covered 

under the membership needs. Upon death of the participant, 

Death Benefit equal to the Carrying Value of Participant's 

Investment Fund (PIF) or the sum cover whichever is higher 

shall be payable to the beneficiary. For the purpose of 

ascertaining the death benefits, any partial withdrawals that 

have already been taken by the Participant shall be included 

together with the Carrying Value of Participant's Investment 

Fund (PIF).

Maturity Benefits

The accumulated value of the Participant Investment Fund 

(PIF) attributable to the membership shall be paid out on the 

maturity date.

Additional Value Added Options for both products.

Please visit our website for further details and premium 

calculation.

Takaful Plans

Plan Type Shariah Compliant Unit-Linked

Entry Age (Payer): 18 to 57

Entry Age (Minor):  01 to 15

Tenure Minimum: 10 years, Maximum: 30 years

The plan offers lump sum asset accumulation under basic level 

contribution payable throughout the term of the membership. 

This level of contribution shall be at the discretion of the 

participant based on their saving capability and future needs. 

The plan will hence provide protection against death of the 

participants within the membership term by allowing the 

membership to continue with subsequent payable regular 

contributions waived and thus, ensuring the planned savings 

to be achieved under such circumstances. Upon death of the 

Participant, future regular contributions shall be waived and 

will be paid out from the Participant Takaful Fund (PTF) and 

credited to the Participant's Investment Fund (PIF) (Admin 

Charge, Unit Allocation Charge and Investment Management 

Charge will still be applicable as usual). The accumulated value 

of the Particiapants's Investment Fund (PIF) attributable to the 

membership shall then be paid out on the maturity date of the 

membership.

Maturity Benefits

The accumulated value of the Participant Investment Fund 

attributable to the membership shall be paid out on the 

maturity date.

Please visit our website for further details and premium 

calculation.
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Brief

This plan has been especially designed for those individuals 

who seek protection, savings and investment under Shariah 

principles. The plan shall fulfil their future needs like financial 

necessities after retirement, children’s higher education and 

marriage, establish & expansion of business, purchase of land 

or renovation & construction of house and most importantly 

financial protection of a family in case of sudden death.

Death Benefits

Upon death of the participant during the membership term, 

Death Benefit equal to the Sum Covered plus declared 

bonuses will be payable from Participant Takaful Endowment 

Fund (PTEF). Additionally, Carrying Value of Participant 

Investment Account is also payable to the nominee.

Maturity Benefits

On maturity of the membership, Sum Covered and declared 

bonuses shall be payable from Participant Takaful Endowment 

Fund (PTEF) in addition to carrying value of Participant 

Investment Endowment Fund (PIEF).

Please visit our website for further details and premium 

calculation.

Takaful Endowment Plan

Takaful Plans

 Flexible (Group) Corporate and Individual Health   

 Insurance Plans

 700+ empanelled hospitals across Pakistan

 Providing Sehat Sahulat services across more than 96  

 districts in Pakistan 

 6000+ daily admissions on cashless hospitalizations

 Health app

 Providing Sehat Sahulat services to more than 140 million  

 individual lives

 More than 5.6 million patients visited

 Sehat Sahulat Program to cover the entire population of  

 ICT, GB, AJK, FATA, KPK and Punjab. 

Pakistans’ Largest Health Insurer
Health Insurance

97.32% Satisfaction Level

Reasons for Dissatisfaction:

OPD not included

Awareness about program 

Cash charged by hospital

[Neutral]

 1.59%

[Not Satisfied]

1.09%  

[Satisfied]

97.32% 

Neutral Not Satisfied Satisfied
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Sehat Sahulat Program is a milestone towards 

social welfare reforms; ensuring that the identified 

under-privileged citizens across the country get 

access to their entitled medical health care in a 

swift and dignified manner without any financial 

obligations.

FEDERAL SEHAT SAHULAT PROGRAM

Entire Population ICT, GB, FATA, AJK & Tharparkar

KPK SEHAT SAHULAT PROGRAM

Entire Population of Khyber Pakhtunkhwa

PUNJAB SEHAT SAHULAT PROGRAM

Entire Population of Punjab

Sehat Sahulat Program

Health Insurance

Your Health care Now is in Your Hands

Sehat Sahulat Mobile App

ORTHOPEDICS
ACCIDENTS &

EMERGENCIES

GENERAL

MEDICINE

GENERAL

SURGERY
ENT

PEDIATRICS NEUROSURGICAL

DISEASES

GYNAE AND

OBSTETRICS

ALL TYPES

OF CANCERS

BREAST CANCER

SCREENING

CARDIOVASCULAR DIABETES

COMPLICATIONS

GENITO-URINARY

DISEASES

ARTIFICIAL LIMBS

(PROSTHETICS)
OPHTHALMOLOGY

(EYE CONDITIONS)

Program Coverage

With User Friendly UI Design

Find All Empanelled Hospitals Nearby You

Get All Treatment History

Send Your Health Related Complaints

Get All The Updates About The Program

Regular Animated Videos About Program

Collaboration Partners of Health Insurance Program 

Helpline: 0800-09009 - 0800 89898, Email: info@statehealth.com.pk

Now you can register your Queries/Suggestions/Complaints by using SLIC’s

“COMPLAINTS MANAGEMENT SYSTEM” at www.statelife.com.pk or  

Call: 021-99206868 or 0800-09099, (Toll Free Number) by landline 

Email: complaints@statelife.com.pk Direct Lines: 021-99202800-9, 021-111111888   

State Life Customer Care

Customer Care for Sehat Sahulat Health Program
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0
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100,00

80,000
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0
2021

16,343 
 98,950 

 93,037  91,087 
 85,998 

 74,462 
 66,707 

First Year Premium - Net (Rs. in Million) Renewal Premium - Net (Rs. in Million)

14,019 
12,876 

18,918 
17,688 

17,036 

2020 2019 2018 2017 2016 2021 2020 2019 2018 2017 2016

120,000

100,000

80,000

60,000

40,000

20,000

0

2021

 109,469 

Investment Income - Net (Rs. in Million)

 105,598 

 95,802 

 70,277  69,566 
 64,526 

2020 2019 2018 2017 2016
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 46,496 

Group and Health Premium - Net (Rs. in Million)

 11,979 

 8,609  7,207  8,610  6,078 

2020 2019 2018 2017 2016

100,000

90,000

80,000

70,000

60,000

50,000
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Total Income Vs Total Expenses 2012-2021 (Rs. in Million)
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Directors’ Report to the Shareholders

1. Compliance with the Code of Corporate Governance for Insurers, 2016

2. Financial Performance and Operating Results:
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3. Business Portfolio Wise Performance

3.1 INDIVIDUAL LIFE BUSINESS – PAKISTAN’S OPERATIONS:

3.2  INDIVIDUAL LIFE BUSINESS – OVERSEAS OPERATIONS:

3.3  GROUP LIFE BUSINESS:

3.4  HEALTH INSURANCE BUSINESS:

3.5 REAL ESTATE:

 Rs. in million  

 2021 2020 Inc/(Dec)

3.6  INVESTMENT:
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Appendix-A

5. Others Disclosures

  

  Rs. in Million

6. Number of Meetings of the Board

S. No.  Director’s Name Meetings Attended

6.1 Pattern of Shareholding

    Categories of Shareholders No. of Shares Held

Key Operating and Financial Data
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7. Advertisement

8. Human Resource Development
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  Courses Participants Courses Participants

9. Insurer Financial Strength Rating 

10. Future Outlook
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Federal Sehat Sahulat Program

Sehat Sahulat Program-KP
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Family Takaful

Bancassurance
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12. Dividend

13. Statutory Auditors

14. Consolidated Accounts

15. Subsidiary Companies:

16. Acknowledgement

11. Actuarial Valuation
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   ___________________________

    Shoaib Javed Hussain
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Key Operating and Financial Data:    Appendix-A

     Rs. in Million

  2021 
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 Statement of Compliance with the Code of Corporate Governance 
for Insurers, 2016

State Life Insurance Corporation of Pakistan (SLIC) 

December 31, 2021

Independent Directors

Executive Directors

Non – Executive Directors

i.  Mr. Ghiasuddin Ahmed

ii.  Mr. Ali Mubashar Kazmi

iii.  Mr. Abdul Qadir Memon

i.  Mr. Shoaib Javed Hussain, Chairman

i.  Mr. Iftikhar-ul-Hassan Shah Gilani

ii.  Mr. Muhammad Saeedullah Khan Niazi

4.
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Name of Member Category 

Underwriting/Re-insurance and Co. Insurance Committee

9.
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Name of Member

Name of Member

Name of Member

Category 

Category 

Category 

Claim Settlement Committee:

Ethics, Human Resource / Remuneration Committee:

Risk Management and Compliance Committee:

Nomination Committee:
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Name of Member Category 

Name of Member Category 

Investment Committee

basis.
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Name of Person Designation 

Head of Claims
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Shoaib Javed Hussain
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Independent Auditors’ Review Report

To the Members of State Life Insurance Corporation of Pakistan

Review Report on Statement of Compliance contained in Code of Corporate Governance for Insurers, 

2016 

Code.

and risks.
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Grant Thornton Anjum Rahman BDO Ebrahim & Co

Paragraph

Reference

Description
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Profile of Mufti Muhammad Hassaan Kaleem 
Shariah Advisor State Life Insurance Corporation of Pakistan—
Window Takaful Operations

Mufti Muhammad Hassaan Kaleem sb. has completed his Dars-e-Nizami (8 years Alim course) + 
Takhassus (3 years Mufti course) from Jamia Darul Uloom, Karachi. He is a renowned figure in the 

field of Shariah, particularly in Islamic Finance. He is currently acting as a member of Shariah Board and 

Country Head of Shariah in Dubai Islamic Bank Pakistan Limited. He holds vast experience in matters of 

Shariah teachings and advisory as he has been teaching various courses in Islamic Studies and Arabic at 

Jamia Dar-ul-Uloom, Karachi for the last 17 years.

Contributions in the field of Takaful industry:

He has the distinction of being one of the earliest proponents of Wakala-Waqf model in the Takaful 

Industry of Pakistan, under the guidance of Mufti Muhammad Taqi Usmani sb. Being one of the pioneer 

members of this industry, he has been instrumental in the growth of Takaful not only in Pakistan but 

across the globe.

Related affiliations:

Ex-Chairman, Shariah Board of Securities & Exchange Commission of Pakistan (SECP)

• Shariah Board Member of Pak Kuwait Takaful Company Limited, Pakistan

• Shariah Board Member of Pak Qatar Family Takaful Limited, Pakistan

• Shariah Board Mamber of Hanover Re-Takaful Bahrain

• Shariah Board Member of Takaful Emirate, UAE

• Shariah Consultant for Deloitte (Global Islamic Finance Team)

Moreover, he is also affiliated with:

• Shariah Board Member of Amana Bank Limited, Sri Lanka

• Shariah Council Member of Al-Ameen UBL Funds

• Shariah Advisor of Pakistan Mercantile Exchange

• Permanent faculty member of Centre for Islamic Economics Karachi

• Trainer of Shariah standards at Accounting and Auditing Organization for Islamic Financial   

 Institutions (AAOIFI) Bahrain

• Visiting faculty member of National Institute of Banking and Finance (State Bank of Pakistan)

He is also a frequent speaker/trainer on the concept and issues related to Islamic banking and finance, 

world-wide.
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Shariah Advisor's Report to the Board of Directors
For the Year Ended 31st December 2021

I have reviewed the accompanying financial statements, Takaful products including all related documents, 

as well as, the Participant Takaful Fund Policy, Investment Policy, Re-Takaful arrangements and the 

related transactions of State Life Insurance Corporation-Window Takaful Operations (hereafter referred to 

as “Takaful Operator”) for the year ended 31st December 2021.

I acknowledge that as Shariah Advisor of State Life Insurance Corporation - Window Takaful Operations, 

it is my responsibility to approve the above mentioned documents and ensure that the financial 

arrangements, Re-Takaful arrangements, contracts and transactions entered into by the Takaful Operator 

with its participants and stakeholders are in compliance with the requirements of Shariah rules and 

principles.

It is the responsibility of the Takaful Operator to ensure that the rules, principles and guidelines set by the 

Shariah Advisor and Takaful Rules 2012 are complied with, and that all investments done, products and 

services being offered are duly approved by the Shariah Advisor.

The primary objective of Shariah Advisor's report is to inform about the Takaful Operator's compliance 

with Shariah Guidelines, including the transactions undertaken by the Takaful Operator during the year 

ended 31st December 2021 and to express his opinion on the transactions and operational aspects of 

Window Takaful Operations.

Progress of the Year:

During the year under review;

State Life - Window Takaful Operations has achieved significant successes, details of which are as follow:

I. Alhamdulillah, State Life - Window Takaful Operations has commenced Takaful Operations

2. Under the guidance of the undersigned, State Life - Window Takaful Operations has developed &  

 launched different Family Takaful Products, focusing on savings and Investment-based plans.

3. The existing agency distribution channel (conventional) of State Life have performed well and   

 underwritten significant business in Takaful.



Shariah Certification:
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In my opinion and to the best of my understanding based on the provided information and 

explanations:

i. Transactions undertaken by the Takaful Operator for the period ended 31st December 2021 were 

in accordance with the guidelines issued by Shariah Advisor, as well as the requirements of Takaful 

Rules 2012;

ii. The investments have been made from the Participant Takaful Fund (PTF), Participant Investment 

Fund(PIF) and Operator's Fund, Into Shariah Compliant avenues only, including Islamic Banks, Sukuk, 

andShariah with prior Shariah approval. Further all bank accounts related to Window Takaful 

Operations have been opened in Islamic Banking Institutions (IBIs) or Islamic Branches/Windows of 

conventional banks with prior Shariah approval;

iii. Segregation of Window Takaful Operations is the essential part of valid Takaful contracts. I am 

pleased to state that State Life - Window Takaful Operations has realized its criticality and 

Alhamdulillah, all the Takaful Funds, investments, Bank Accounts, Systems and other related issues 

are kept completely separate from its conventional insurance business, as per requirement of Shariah 

and Takaful Rules 2012.

iv. The transactions and activities of State Life Insurance Corporation - Window Takaful Operations 

are in accordance with the Shariah principles, while considering the accompanying financial 

statements of the Participants' Takaful Fund (Waqf Fund), Participants' Investment Fund, and the 

Operator's Sub Fund (0SF).

While concluding; I state that the Shariah principles were followed in every aspect of practical 

implementation of State Life - Window Takaful Operations during the year. I am grateful to the Board 

of Directors of State Life, Management and all relevant departments who cooperated with the Shariah 

Compliance function and provided every possible support to ensure Shariah Compliance in our Takaful 

practices.

          “AndAllah Knows best"

          

          

         

         Mufti Muhammad Hassan Kaleem

Date:  April 28, 2022       Shariah Advisor



Management's Statement of Compliance with the Shariah Principles
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The financial arrangements, contracts and transactions entered into by State Life Insurance 

Corporation- Window Takaful Operations for the year ended December 31, 2021 are in compliance 

with the Takaful Rules, 2012.

Further, we confirm that:

i. The Corporation has developed and implemented all policies and procedures in accordance with 

the Takaful Rules, 2012 and rulings of the Shariah Advisor along with a comprehensive mechanism to 

ensure compliance with such rulings and Takaful Rules. 2012 in their overall operations with zero 

tolerance.

ii. The governance arrangements including the reporting of events and status to those charged with 

relevant responsibilities, such as the Audit Committee / Shariah Advisor and the Board of Directors 

have been implemented.

iii. The Corporation has imparted trainings/orientations and ensured availability of all 

manuals/agreements approved by Shariah Advisor/ Board of Directors to maintain the adequate level 

of awareness, capacity and sensitization of the staff and management.

iv. All the products and policies have been approved by Shariah Advisor and the financial 

arrangements including investments made, policies, contracts and transactions, entered into by 

Window Takaful  Operations are in accordance with the polices approved by Shariah Advisor.

v. The assets and liabilities of Window Takaful Operations (Participant Takaful Fund and Operator's 

Sub Fund) are segregated from its other assets and liabilities, at all times in accordance with the 

provisions of the Takaful Rules, 2012.

This has been duly confirmed by the Shariah Advisor of the Corporation.

Dated: April 28, 2022     Shoaib Javed Hussain

         Chairman

       State Life Insurance Corporation of Pakistan
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Actuarial Valuation as at 31st December 2021

as an appendix.

A.  Pakistan Rupee Policies

I. Whole Life and Endowment Assurance

 a. 

  _______________________________ _______________________________

  policy to 16th onwards policy to 16th onwards
  years policy year  years policy year 
  ________ ________ ________ ________ ________ ________
  Rs. Rs. Rs. Rs. Rs. Rs.

inclusive
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II.  Anticipated Endowment Assurance

  _______________________________ _______________________________

  policy to 16th onwards policy to 16th onwards
  years policy year  years policy year 
  ________ ________ ________ ________ ________ ________
  Rs. Rs. Rs. Rs. Rs. Rs.

Term: 
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, ,

 ____________________ ___________________ ____________________ __________________ 

 Period between Special Reversionary Period between Special Reversionary

 ____________________ ___________________ ____________________ __________________ 

 

Note: 

III. Sada-Bahar Plan

(a)

  2020 2021
  _______________________________ _________________________________

  policy years year to 16th policy years year to 16th policy
  Rs. Rs. Rs. Rs.
  _____________ _____________ _____________ _____________

Term: 

b.

c.

IV.  Super (Table 72), Sunehri (Table 73) & Shehnai (Table 77) policies 

a.



allowed. 

V.  Committee Policy (Table 79)

VI.      Personal Pension Scheme (Table 71)
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(including any prior increases) in the year 2022.

Note: 

X.   East West Mutual etc.
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B. Policies Expressed in UAE Dirham and US Dollar

 2020 2021
  _______________________________ _________________________________

  For First Five  From Sixth  For First Five  From Sixth 
  Policy Years Policy Year Policy Years Policy Year
   Onwards  Onwards
  Dh Dh Dh Dh
  _____________ _____________ _____________ _____________

 2020 2021
  _______________________________ _________________________________

  For First Five  From Sixth  For First Five  From Sixth 
  Policy Years Policy Year Policy Years Policy Year
   Onwards  Onwards
  $ $ $ $
  _____________ _____________ _____________ _____________
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Note: 

C. No Cash Value of Bonuses until Three Years’ Premiums have been Paid
 

Caution:
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1,203,383

1,203,383
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4.98%

3.52%

3.52%
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7.04%
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2.48%
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78.38%

12.46%

0.07%

2.20%

15.87%

9.37%

48.19%

137.78

97.78

0.37%

0.38%

30.46%

72.74

51.61
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0.41%

100

224.10

39.57

39.57%

40.47%

100

166.26
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31.33%
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1,203,383 100%

1,203,383 100%
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1,203,383 1,058,836

1,203,383 1,058,836
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Earning Per Share Return on Equity %

Total Assets (Rs. in Million)
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Balance Sheet Composition

Assets - 2021

 (Rupees in Millions)

Equity and Liabilities - 2021

 (Rupees in Millions)

Assets - 2020

 (Rupees in Millions)

Equity and Liabilities - 2020

 (Rupees in Millions)

1,011,953  927,273 

96,191  85,246 

101,002

87,473  66,733 

1,928  1,765 

4,900  4,600 
1,268,311  1,128,152 

3,484  2,096 16  37 

 56,185 
151,465  129,181 

3,619  3,638 

1,001  1,009 

881  851 
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