FENDER NOTICE # RED-LHR-SEC-SLB LHR,MUL.FSD & GUJ-08-2024

TENDER DOCUMENT

FOR

SECURITY GUARDS SERVICES FOR STATE LIFE COMMERCIAL,
RESIDENTIAL BUILDINGS,

LOCATED AT LAHORE, MULTAN,
FAISALABAD AND GUJRANWALA

Real Estate Department
State Life Building 15/A Davis Road Lahore.
Ph # 04299200396. 04299203443

For & on behalf of M/s.
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Dated:

M/ s

Subject: SECURITY GUARDS SERVICES FOR STATE LIFE COMMERCIAL,

RESIDENTIAL BUILDINGS, LOCATED AT LAHORE, MULTAN,
FAISALABAD AND GUIRANWALA,

Dear Sir,

We are enclosing herewith the tender documents of the above job comprising the
following:-

Mandatory & General Information
seope of Work.

Terms & Condibons,
List of Buildings / staff.
Bill of Quantities,
Evaluation Crileria,

g. Forms of undertaking.

o 7R

Kindly submit your bid for the job along-with the above documents on Epads on or
before 15-08-2024 at 11:00 AM.

Technical Bids will be opened on same day at 11:30 hrs on Epads,

Regards,

Engr. M. lahangir Tarig

AGLM T Real Estate
Lahore,
Encls: &5 above.

For & on beall of hifs.
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a)MANDATORY REQUIREMENTS FOR QUALIFICATIONOF FIRMS

a) NN f GST registered |copy required).

b} Cerfificate of Registration [ Incorporation (SECP).

€] Holding the wvalid Licenses os Secwrity Company from province Home
Department and/ or Ministry of Interior of concerned registered association
[copy required).

d) Alfidavil on stamp paper, declaring that the company is not black listed
and is involving in litigation with State Life etc.

a) P57 regisiration [Copy required).

fi Reghiration with EQBI +PESSI.

gl Eegelration of Group Insuranca

b) TECHNICAL BID EVALUATION CRITERIA

5.n0| Parameters against which technical evaluation shall be done Annexural scoring Todal/
Page ref# brackels Maximum
poinis
| alfocated
Company Prafila
1.1 | Years of Experience in Security Works: |
| | Lessthan 5 years 1
5 1o 10 years 2
11 o 15 years 3 ]
16 bo X years 4
More than 20 years 3

1.2 | Comtracts executed by the firm during pasi 05 years of abowe
coniract value Rs, 30 milllon per annum

2 end less Ikan 3 cankracls ]
J and lass than 5 canéracis m 2
|| 5 and bass than & confracls 15
More than B conbracls . an
2 | Relevant Experience (To be physically verified by SLIC team - if
required ) Firm to submit copies of work orders or contract
21 | Proof with defsils of Ex-Army guards fo be proposed and
deployed in State Life, CV's along with last 03 months penson
slips and proof of company employee | pay roll. .
Ul 15 Ex-Anmy Guards =| 15
Uplo 20 Ex-Army Guards 1w 25
Liplo 25 Ex-Army Guands 25
2.2 | Securty Conlracts [Projacls (in hand -more that 20 milion per ennum
per conlract |
2 and less than 3 cantracts 10
3 and legs than 5 contrects 15 95
5 and less (han 8 contracts g S |
More than & conlracls 25

For & on behalf of bis.
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[ 23 | Last 12 months
syl Gompany pay rall o prove lhe number of security guards! employess of the 5| 3
3 | Avdrage Balance in the bank stalemant of |
uﬁmﬂm B the firmm i I last ome year
1140 15 (M) w
18 o 20 (M)
Tolal marks= - 1]

—

Nate: Qualifying marks = 70 or above

(ANY MISDECLARATION/MISSTATEMENT WILL BE TAKEN SERIOUS AND
;ﬂ%;ﬁ{ﬂ&' MAY BE BLACKLISTED. SAME WILL BE ANNOUNCED AND
ED IN THE NEWSPAPERS, PPRA AND TO OTHER RELEVANT

AGENCIES)

Engr. M. Jahangir Tarig
AGM Y0 Real Estate
Lahore,

For & on beholf of M.
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GENERAL INFORMATION

Om schedule date of Bid Opening, the “Technical Bid™ only will be opened.

After Technical Evaluation, the “Financial Bid"” of iechnically accepred bidders will be apaned.

2-

3-  All queries / clarifications required from bidder shall be addressed on working days,

4. State Life will repect proposal for award of contract if it determine that the firm recommended for
award of contract has enpaged in corrupt or fraudulent activities in compeling for the contract in
Question,

5 Affidavit to prove that the firm is not blacklisted by any Gowt. agency / corporation/ private firms.

-  The bidder should be registered and shall have N.OUC, from Ministry of Interior,
Government of Pakistan, Islamabad or Provincial Home department.

7-  The bidder should conflirm i their offer that they have its own ammunition/communication
equipment required for Security services.

8- The strength of Secunity Guards can be increased or decreased by the Competent Authonty as per
requirement, quoted rates should be inclusive of all Government duties and Taxes.

9-  The successful contractor will follow all instructions issued by corporalion in connection of
Security Service.

10-  Child Labor rubes and basic human rights will not be violated by the Contracior.  Age of Security
Ceard shall not be less than 25vears & not more than S0 years.(Healihy and physically fit)

- The Firm/Contracior shall be bound to provide the sanctioned strength of Security Guards at all
time even on holiday including Sunday and confirmation in this regard should be submitted in their
ofTer otherwiss their bids shall be rejected straightaway,

12=  The Firm/Contractor will be responsible for any theft or pilferage committed in the premises and
shall make pood all the loss incurred to SLIC.

13- The Firm/Contractor will confinm in their offer that the Guards will use/ wear neal and ¢lean
umiform with cap and badpes/shoes,

[4-  Firm/Contractor shall be responsible for personal hygiene of the Security Guards and
confirmatien in this regard should be submitted in their ofTer,

15-  Indiscipline Security personnel involved in immoral activities will not be allowed {0 serve,

[6- The Procuring Agency may, ab ats discretion, extend this deadline for sulmission of bids by
amending the bidding documents, in which case all rights and obligations of the Procuring Agency
and Biddess will thereafter be subject 1o the deadline as extended,

For & on behalf of M.
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['7-

19-

20-

22

-

-

A bid security will be required. The amount of bid security required is Rs. 1.6 million.
Thiz bid security is to be submitted in the form of Demand Drafl or Pay Order’Bankers chegue in
favor of *“State Life Insurance Corporation of Pakistan™ and must be submitted at the address
given in tender notice before closing dme and time else there bid will not be enterained. The Bid
security shall be in Pak Rupees & from a scheduled bank in Pakistan.

Bid security

a The seeurity company will submit Bid Security of Rs, 1.6 million with the tender in the
shape of Pay Order in favor of “State Life Insurance Corporation of Pakistan™ must be
submirted at the address given in tender notice before closing date and time else there bid
will not be entertained.

b Must be valid twenty-cight (28) days after the end of the bid validity period of 120
days. Accordingly, a bid with a bid security that expires before twenty-eight (28)
days after the end of the bid validity period shall be rejected as non-responsive.

C Un-successful Bidders bid security will be discharged/returned as promptly as
possible.

d The bid security will be retumed to successful bidder upon submission of
Performance Guarantee after signing of contract agreement.

¢ The bid security may be forfeited; i a Bidder withdraws its bid during the period of
hid walidity specified by the bidder on the bid form.

f In the case of successful Bidder, il the Bidder fails to sign the Contract in
accordance with relevant clauses, the bid security will be forfeited.

The bids should be valid for 120 days Trom the date of opening of Tender stherwise their offer shall
be rejected siraightaway,

The Bidder should submit an Affidavit that all the documents , particulars, information furnished
are tree and correct with their bid etherwise their bids shall be rejected straightaway.

The bid shall contain no alterations, erasures, or overwriting, except to comect errors made by the
Bidder, in which case such corrections shall be inifialed by the person or persons signing the hid,
Use af Muid ar whito on financial figures iz prokibited.

The badding documenis and any Contract executed pursuant fo this hidding documents shall be
governed by and construed in accordance with the faws of Pakistan. The Government of Pakistan
and all Bidders responding te this bidding documents and parties 1o any Contract executed pursuant
Lo this Bidding documents shall submil to the exclusive jurisdiction of the Pakisiani Courls,

SLIC & vender will be responsible to enhance minimum wages as and when announced by the
Governmend

The successful Security Firm shall hove to arrange and provide an [nserance Coverage of
Rs. 1,000,000 (Rupess Ten Lacs Only), in favor of State Life Insurance Corporation of Pakistan
ta cover any incident occurred or damage caused by the negligence on part of security personnel
deployed by the Security Company in the building.

Far & on behall of b,
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a5 All the payments 10 the security siff iworkers of the contractor dhall he madd by the contructoe
himecll in the Bank Account of staff within firet five dayvs of every month amd as por Lans
presemily in force or amended in funre and 1the Corporation hall sat be resparinible in any way
Contractor will ensure that the minimum wages announced by Government af Pakltan |
Province will be adhered to at all times and shonld submit docomentary evhdence a the
concerned apency | depariment as and when required. Farther the Contractor shall ensure
regular payments of EOBI &SESSI 1o concerned departmwer for stalf deputed ot Suste Life
propertics and vhall submit undertaking 10 this effect with every month hall.

Ridder and SLIC will enclose list of deductions 10 be made from security guard wpon their differcrt
neglipence fshort comings,

“ngr. M. Jahangir Tariyg
AGM 1T Real Estate
Lahore,

For & on bhehall of ki
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b)SCOPE OF WORK

The Security Company will provide Shot Guns/Rifles (Semi-automatic) and Pistols/Revolvers in

good and working condition duly licensed by Federal / Provincial Govemmment in the name of
firm/company.

The Security Company will provide complete uniform with hadges, caps, shoes ete. Extra Uniforms
as and when needed.

State Life will not under any circumstances provide any space for stay beyond duty hours. In case
such situation arses, Security Company shall arange space al its own.

State Life will provide only one room exclusively for changing and keeping uniforms, However, it
will not be used Tor sleeping £ night stay.

The Security Company shall provide torches, hand detectors, car checking mirrors and other safety

related equipment at each building / location as per requiremeni for proper checking of pedestrians
and vehicles.

. The Security Company will keep o record of the Water Tankers delivered at the buildings and will

intimate the Building In-charge concerned in case of any imegularity,

Proper parking of the State Life Officials fauthorized tenant’s vehicles in the buildings will be the
responsibility of the security steff deputed in the parking area.

Al taxes, 55T, Government levies and charges etc. . shall be bome by the Security Company,

All Ex-Army security supervisors/ guards are required to produce Discharge certificates.

. All the pavments to the workers of the contractor shall be made by the Security

firm/contractor within first five days of the start of month and as per Laws presently in
force or amended in future and the Corporation shall not be responsible in any way.
Contractor will ensure that the minimum wages announced by Government of Pakistan will

be adhered to at all times and should submit documentary evidence if and when required by
concerned agency / department.

The company shall deposit the salaries of the security staff deputed under this contract in
to the respective bank account and submit the monthly statement /documentary evidence
to proof that wages arc being paid as per government rules.

. The Security Company shall be responsible for any damage / theft of office equipment

/assets and fixlures. In case of any mis-happening, security Company will pay for the
damages / compensation and handle all lawful obligations/litigations.

. State Life will supervise and regulate the duties of the staff through its Real Estate Division. The

Security Company shall fellow instructions in respect of work as mentioned in the Scope of Wark,

. All security staff'workers should have their CNICs. The age of the sscurity guards shall not be |ess

than 25 years & over 30 years. The Security Supervisors /[guards should be at least matriculate,

preferably educated and can read identity cards, business cards, pate passes and can write in
Urdu or English.

Far & o0 behal [ of hifs,
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i

16.

17.

20,

21.

For & on behalf of Mfs.

State Life shall not be responsible for any loss, damage, injury sustained during the performance of
their duties.

State Life reserves the right to terminate the contract st any (ime without assigning uny reason
whatsoever by giving one month advance notice. Three months prior notice in writing shall be
servied by the security company for termination of contract.

If any Guard/employee of the Security Company is found not suitable for the job by State Life, the
employes should be replaced by the Security Company within one day of receiving notice.

State Life reserves the right to use any Ex-Army Guard / Supervisor as escort or depule on
duty with senior officers of State Life under inimation ko Security Company.

Any change / turnover of guards / supervisory staff to be done with prior permission of
State Life Insurance Corporation of Fakistan (at-least at 10 days prior notice).

This contract will be for a period of one (01) year,

DEDUCTIONS &PENALTIES:

s During duty if any guard(s) is found asleep ,missing from duty, State Life Insurance
reserves the right to impose penalty / deduction of security charges. Supervisor
Security Company shall maintain security register al each location detailing the
duties, incidents ete, which will be duly checked by respective building In-charge
daily.

b If services provided are not up-to mark, deduction from monthly bills in range of
upto 10% of monthly bill value will be made as assessed by State Life Officer. Such
decision will be binding on Contractor / Firm. Deduction for not providing
equipment will be as under;

Car checking mirror. Rs. 300/- per day
Meial detector. Rs. 300/- per day
Torch. Rs. 300/~ per day
¢ In case of noncompliance of deployment of Guards as per contract ie. non-
placement of Ex-Army /Forces Guards withplacement of unarmed guards or
insufficient guards, placement of over aged pguard(s), lethargic guard, guards
without proper uniform, and not as per contract deployment /lerms , SLIC reserve
the rights to deduct the salary @ 1.5 times the salary of guard per day for such
guard.

d State Life will make upto 25%deduction from the respective monthly bill{s) of the
security company in case of un-satisfactory performance during that month.

¢ Shills are to be arranged by the Company so that each guaord is provided adequale
leave and is reploced by anofher guard during his absence from duty To ensure full
deployment andworking schedule of security guards deputed in fhe SUC buildings &
plotsshould follow 247 /345,

f Secuwrily Company shall ensure that no guard makes double duly at any locofion.
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23.

4.

5

The company/ firm to ensure the duties of the security guards on formightly rotation basis
with the approval of State Life.

Security supervisor fofficer of the firm shall submit "Performance Report” to respective
building Incharge(s) of State Life on daily basis about “Guards and Security Services ,
Duty Inspection Performa” to be prepared for inspection of guards and . Non submission

of the weekly *Duty Officer Inspection Performa” would be considered as noncompliance
on the part of the security company.

The Coempany will provide and ensure that their employees while providing Services must be
in uniform, have received and understood the Services / duties fo be performed and hove
the following in their possession:
i Compulerzed Natienal ideniily Cord [CHIC)

Compony identity card should be prominenily disployed on his uniform.
A lorch for guords on evening and nighl duly.

Lieersed ams and all other equipment necessany fos h'rn_1u peﬂ_urm frve SErvices.
For any licensed ams cared by any geard, orms icense in relation themalo.

, = O

In the employment of Hs stolf the Company must ensure that all such persons are of rf.'-pu:hh:
character and are adequately qualified /rained for rendering the Services as are required llT.u
pedarmed by this Agreement. For security reasons, the Company must maintain a profile of each of |is

employees. Their antecedents and choracter ke werified from Police.

Engr. M. Jahangir Taarig
AG.M IJC Real Eslate
Lahore.

For & on behpif of ®fs,
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¢)SPECIAL TERMS AND CONDITIONS

Securily Service confract for Siate Life Buildings Locoted in Lahore,
I el o ek, Fﬂisulﬂ:‘&ﬂd, Gujranwaolo ond hMulian, ™
Dafe ond Hme of 4. Submission of bid on 15-08-2024 of 11:00 AM
2 opening of Tender, | b. Opening of Technical Bid on same day at 11:30 AM.
Bid Securty of Rs. 1.6 million in the shape of poy order f bonk
Jendar - Bid drafi fBonkers Chegue in favor of “Sofe Life Insurance Corporation
| Seity. of Pokistan® and must be submitted at the oddress given in fender
nofice bafore closing dole and fime eke there bid will not be
entertained,
f. Bid Securty of lowesl fwo bidders will be retoined upto award of
confract and will be relumed fo remaining bidders offer
halaose oF Bid linancial umlumlu_n of the bid of Ihe successiul bidder, _
q : b. To lhe successiul bidder on providing Performance Guarantee in
Security. shape of Bank Guorontee D5 % of bid amouni, This Bank
Guaraniea shall be returned on sofisfoctory  terminaotion [/
conclusion of the contract (withoul inferesi].
5. | Moest st dity Erure Lih? Buildirgs, in“Lu_l'\-nre. Foisolobod, Guirenwala and Muttan.
as listed in Annexure "A”,
Stafe Life will pay manihly bills bosed on actuol Guords deployed for
" fMode of poyment. | the sernices. The payment will be mode on sofsfoctony services
_ each month atter all deductions as per contractual obligations.
i Controct Pericd. One Yeor |12 months).
8 | Daleof 03 days from the dote of acceplance of leter of award.,
commencement.
+ Income Tox, PST or any olher taxes levied by the Government
9 Deduction from of Pakistan
Rills. » [educlions a5 per controct for non=fulfillment of coniraciual
obligafions referad in the Scope of Tender ferms,
_'I-D Timings of work., 24-hours (In shiffs)
1, 07:00 AM to OF 00 P
2. 0700 PM o 07:00 aM
The successiul Securly Firm shall have o armange and provide an
imsurance coverage of Bs. 1,000,000/~ (Rupees one milion Cnly), in
favor of "Siate Lile Insurance Corporofion of Pakiston™ to cover an
i | insaiancn Cover, incident cccumed or domoge coused by the negligence on parl c:ll’f'
secwity personnel deployed by the Securly Company in the
building.
12 | Rotation. Du1i&1s of guards on guarterdy rofation basis within or different
locations.
13 | Tendering Process Single Stage Two Envelop System ! Procedure
) |, Rs.500000/-in cose of Death of Security Guard.
Securily Guord ! Wit
4 Creuriiunce 2. Rs250000/- in case mojor injury.
3. Rs. 100000/ in case of minor injury.
Engr. M. Jahangir Tarig
AGM /T Reol Esiate
Lohore,
For & on behalf of M,
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Annexure “A™

d)

LIST OF BUILDINGS & SECURITY GUARDS DETAILS

Buikding No. ,

Superdizor,
safvico meA)

E

Supsreitor
{Chvilian)

SLB Ko, 01, Mab Road, Lahom

SLA MG Read, Lahom
BLE Mo ﬁ.mkmm

SiBWo 0. WichodFood Lahow |
58 No_ 07 Patiaia Ground, Uk Mowod Fioad

RERENRR
é 2
{
i

T

| |
=t MJHIE- llu-l'lu!'u Hj-"! E

A
|
i

B
5LE o 02, Lani Fiead Fasaabas

["EL86 o, 0% Chowk Mawan Shobr Mulan

"SLE No. (2. G T Aoad Gupanwals

17
i

_—
=

i
=l
|

i

TOTAL

MNote: The above quantity of sccurity guards may vary/alter as per requirement of SLIC

For & on behalll ol M5

]

Engr. M.

Jahangs Tardg

AGM IMC Real Estol

Lk,
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e) BILL OF QUANTITY (to be kept with sealed financial bid)

L0 g b
E.l_._”.__.“.:-._.h.._mﬂ__nqw_ per POl s o Frofit,
|s ® Description Guard Per _".pmhn..ﬂ__ | ECEI, PESS! .:-.Hh.__un_._ overheads, PET Income tax Quantity
monthifor 26 L Uniform eto T
duty) aital
weorking days) (R=]
A B c o E F G H=A+B+C+D+E+F+G 1
; [Pecurity Supervisor 5
{Ex-Servicemen)
2
2 Lady Security
Searcher — (Civilinm
Avemnadd Socua ity 104
5 [Suards (Trained from
T freputed
company / APS5A
TOTAL= 111

Total par month
|Total Per Annum

4 Walkic Talkic 05 Sees

5 hlirrors deteciors otc, in all baildings

3 mietal/ Explosive Dretectors in all builldings, Free of cost as per requirement

7 Transpart mechanisom for captain(if) for visits of
Rupees in words | per annum)

Ergr. M. Johangir Tarig

Cosi of transport and visits shall be included in above quoted cost B.0.Q. Stale Life will not make any separale payment for this. A.G M I/C Redl Esiate
Note: the above rates quoted shall be inclusive of all profits, taxes income tax, PST etc. as per government rules. Lahore

Minimum Government wages and other terms and conditions must be ensured by the vendors.
Vendors who do not ensure minimum wages will be disqualified.

For & on behal§ of M/s.
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UNDERTAKING

DATED:

IT IS CERTIFIED AND CONFIRMED THAT ALL THE TERMS AND
CONDITIONS MENTIONED IN THE TENDER DOCUMENT/ PROPOSAL
ARE READ CAREFULLY BY US AND ALL THE INFORMATION
FURNISHED/ATTACHED BY US WITH THE TECHNICAL/FINANCIAL BID
ARE TRUE AND CORRECT.

Maine

Designalion

Signature

Date and Place
SIGNATURE AND STAMFP

For & on behall of M
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