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Section I: Invitation for Proposal

1. State Life Insurance Corporation of Pakistan intends to hire the services of a reputed
Service Provider for subject procurement as per Single Stage Two Envelope Procedure as
per PPRA Rules 2004 from tax registered firms/ service providers

2. State Life reserves the right to accept or reject any proposal, and to annul the proposal
process and reject all proposals at any time prior to award of contract, without thereby
incurring any liability to the affected Respondent(s) or any obligation to inform the
affected Respondent(s) of the grounds for such decision as per PPRA rules

3. All proposals must be valid for Ninety (90) days and any bid shorter than subject bid
validity will be declared as conditional and will be declared non-responsive.

4. Pre-Bid Meeting session will be held on 15-07-2026 @ 11:00 am, and attending said
session is mandatory. Proposals of those bidders will be considered for further
procurement process who have attended pre-bid session.

5. Tender Schedule

A Bid Submission Timeline through: 03/08/2026 @ 11:00 AM
a. EPADs
b. Hard Copy
B Bid Opening Timeline 03/08/2026 @ 11:30 AM
C Clarification Timeline 27/07/2026 UPTO 03:00 PM
D Pre-Bid Meeting 15-07-2026 @ 11:00 AM

5. Address for submission of Hard Copy of Bid Security amounting to PKR. 225,000/~ in
favor of “SLIC H&AI PREMIUM COLLECTION ACCOUNT" in the form of pay order/

demand draft and any other document if needed:

“Office of Regional Procurement Department (RPD), Health and Accidental Insurance
(H&AI) Regional Office, 3" Floor, State Life Tower, Jinnah Avenue, Islamabad”

Contact No: 051-9216344

Email for clarity and information regarding
Asimnawaz508@gmail.com
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Section Il: Instruction to Respondents

1. DEFINITIONS:

Unless the context otherwise requires, the following terms whenever used in this RFP and
contract have the following meanings:

a) "Proposals” means the Technical & Financial Proposals submitted by respondents
in response to this RFP issued by State Life for “PURCHASE/SUPPLY,
INSTALLATION AND PLACEMENT OF OFFICE FURNITURE AND FIXTURES FOR
OFFICE USE”

b) “State Life" means State Life Insurance Corporation of Pakistan.

¢) “Procuring Agency” means State Life

d) “H&AI" Health and Accidental Insurance, Regional Office, Islamabad

e) "Service Provider/ Bidder/ Vendor/Respondent” means any entity that furnishes
proposal in response to this RFP through EPADs and also hard copy of the same
is required to be submitted

f) “Competent Authority” means the CEO State Life

g) "RFP” means Request for Proposal

h) “Committee” means committee constituted by State Life for evaluation of
proposal

i) "Categories” correspond to respective to two categories outlined in scope of work
i.e. Furniture Items and Furniture Fixtures

j) "Government” means the Government of Pakistan

k) “PPRA Rules” Public Procurement Rules 2004

I) "SOW" means Scope of Work

m) “EPADs" stands for E-Pak Acquisition and Disposal System

¢

2. INTRODUCTION

State Life is undertaking-Sehat Sahulat Program for provision of indoor medical services
to the population inrsocial sector. State Life has also launched Corporate Health
Insurance initiative, and different products are being offered both in Public and Private
Sector.

el

3. VALIDITY OF PROPOSALS

Proposals must be valid unconditionally for a period of Ninety (90) days after the date
of its submission prescribed in RFP. A proposal valid for shorter period will be declared as
4|Page

CamScanner


https://v3.camscanner.com/user/download

Y{STATE LIFE

INSURANCE CORPORATION OF PAXISTAN

non-responsive. State Life may solicit the Respondents’ consent to extend proposal
validity (without modification in proposals).

4. RIGHT TO ACCEPT / REJECT PROPOSAL

State Life reserves the right to accept or reject any proposal, and to annul the proposal
process and reject all proposals at any time prior to award of contract, without thereby

incurring any liability to the affected Respondent(s) or any obligation to inform the
affected Respondent(s) of the grounds for such decision as per PPRA rules.

5. FRAUD AND CORRUPTION

State Life requires that respondents hired through this RFP must observe the highest
standards of ethics. Further, case any bidder is found indulged in Corrupt and Fraudulent
practice as defined under definition section in PPRA Rules then necessary action as per
PPRA Rule-19 (A) will be taken

6. CLARIFICATIONS AND AMENDMENTS OF RFP
DOCUMENT
6.1. RFP CLARIFICATIONS

Vendors can seek clarification in writing through email, letter, EPADs etc
regarding any aspect of this RFP prior to expiry of Clarification Timeline as
outlined in Clause-4, Section-I: Invitation for Proposal. It is entirely vendors’
responsibility to get himself well acquainted will all aspects of the subject RFP

During evaluation of the proposals, State Life may, at its discretion, ask
respondents- for clarifications as per PPRA Rule-31 on their proposals in
writing and response thereof must also be in writing. The respondents are
required to respond within the time frame prescribed by State Life.

In case a vendor fails to respond to clarification within stipulated time then
vendor will be simply disqualified from further proceedings without any

notice

6.2. AMENDMENTS IN RFP

At any time prior to deadline for submission of proposal, State Life may, for
any reason, modify the RFP and revised documents will be advertised in the
form of addendum in a manner like advertised earlier.
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7. PROCESS FOR HIRING OF SERVICES

The Process for hiring services for subject procurement is outlined below:

A. This subject procurement is conducted for hiring services of a service
provider for subject procurement. The responses received pursuant to this
RFP will be evaluated as per the criteria specified in this document and the
most advantageous bidder will be required to sign a service level
agreement (copy placed at Annex-E) with State Life. Evaluation of the
proposals shall be carried out in two steps, first the technical and then the
financial.

B. The technical and financial proposals must be submitted in accordance
with Single Stage Two Envelope Procedure as per PPRA Rule-36 (b).
Proposals must be submitted both in hard copy and also on EPADs. Hard
Copy and Soft Copy must be same and in case it is observed that both
documents aren't same then proposals will be simply declared non-
responsive

C. First of all, compliance with PPRA Rules will be checked and in case any
non-compliance of PPRA Rules is observed, proposal will be declared as
non-responsive and won't be considered for further evaluation process

D. Subject to compliance with PPRA Rules, a scrutiny of proposal as per
criteria outlined will be carried out. The Evaluation Committee shall not
have access to the financial proposals until the technical evaluation is
concluded.

E. After completion of evaluation of the technical proposal, State Life shall
upload Technical Evaluation Report as per PPRA Rule-35 on all relevant
forums

F. The respondents who are found technically responsive based on technical
evaluation would be informed about the date and time of opening of their
financia! probosals through EPADs and letter, Fax or E-mail as
communicated by the respondents in their proposals.

G. Subject to sé'rutiny of Financial Proposal, the Final Evaluation Report will
be publisﬁed on all respective forums. After completion of necessary
timeline, Work Award will be issued to most advantageous bidder and a
mutually agreed Service Level Agreement (SLA) copy at Annex- F will be
signed. |
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8. MANDATORY CRITERIA

Eligible Service Provider/Respondent must fulfill following criteria:

X,

All Proposals must be furnished both on EPADs and hard copy of the
same before Bid Submission Timeline

Must have relevant business experience (i.e. Services required in this
RFP) of at-least Five (5) years (Vendor (s) must affix Work Awards,
Purchase Order, Agreement ctc wherein experience of Five (5) years is
clearly manifested). Format is placed at Annex-B

Vendor must be an authorized dealer / manufacturer/ trader/ supplier
/ whole seller for (new) only in last three (3) years (Here affix verifiable
proof such as undertaking on official letter head or any other
documentary evidence is required)

Must be registered with Tax Authorities as per prevailing latest tax
rules (Only those companies which are validly registered with
Government legal entities, sales tax and income tax departments) and
on active taxpayer list.

Has not been blacklisted by any of Provincial or Federal Government
Department, Agency, Organization or autonomous body or Private
Sector Organization anywhere in Pakistan (Submission of undertaking
on legal stamp paper of worth Rs.100/- (One Hundred Rupees
Only/-) duly authorized by Notary Public is mandatory);

Audited Financial Statement from ICAP Certified firm with valid QCR
rating must be submitted for last three (3) years i.e. 2023, 2024 and
2025

Vendor must ensure submission of Bid Security amounting to PKR.
225,000/- in the form of Pay Order/ Demand draft in favor of “SLIC
H&AI PREMIUM COLLECTION ACCOUNY.

Vendor must have executed a project of similar nature i.e. supply/
purchase and placement of furniture/fixture as required in this RFP
with overall worth of at least PKR. 5.0 million in last five (5) years
(Here Work Award, Agreements, Work Completion Certificate or any
other proof certifying that work is successfully completed must be
affixed). Provide details as per format placed at Annex-B

Vendor must have local presence in Islamabad/ Rawalpindi (Proof is
required here)

Vendor must clearly specify his/ her quoted product as per proforma
placed at Annex-D for each item and in case any item/ entry is left
blank proposal will be declared non-responsive

In case a vendor endorses ou Mﬁmmm_nm:o:m than he will be bound to

supply same furniture as o
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xii.  Details as required in Annexures of RFP must be affixed

xiii.  Must obtain minimum score as per clause 12 of RFP

Verifiable proof for all the above shall be mandatory. Non-submission

will cause disqualification of the bidder for any further process. All bidders

must provide a checklist format compliance of the eligibility criteria

above.

9. DISQUALIFICATIONS

Proposal furnished will be declared as non-responsive and vendor will be disqualified

if

any of the following is observed:

Submitted the proposal document or any other associated document after
the Bid Submission deadline

Hard and Soft Copy are not synchronized i.e. both aren’t same
Made misleading or false representations in any documentation
Submitted a proposal that is not accompanied by required documentation
Failed to provide clarifications related thereto, when sought

Submitted a proposal with price adjustment / variation provision

submitted

Conditional Bid is submitted
Required documentation not affixed with Technical and Financial Proposal

Any violation/missing information as required in Clause-08 above
Any violation of PPRA Rules-2004

10. PREPARATION OF PROPOSAL

The Respondent shall comply with the following during preparation of the proposal:

ii.

The proposal and all associated correspondence shall be written in English
and shall conform to prescribed formats. Any interlineations, erasures or

overwriting shall be valid only if they are initialized by the authorized

person signing the proposal

The proposal shall be typed and shall be signed by the Respondent or
duly authorized person(s) to bind the Respondent to the contract. The
letter of authorization shall be indicated by written power of attorney or
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Proposals received by any means other than EPADs will be declared non-
responsive and will be rejected
All expenses related to participation in this tender document shall be

iv.
borne by the respondents
v.  Respondents are not permitted to modify, substitute, or withdraw
proposals after its submission
vi.  All the pages of the proposals should be signed by the authorized
= person(s) and should conform strictly to the formats and procedures laid
down in this RFP
vii.  All proposals must be furnished as per Single Stage Two Envelop
Procedure as per PPRA Rule-36 (b)
11. LIST OF DOCUMENTS SUBMITTED AS PART OF
PROPOSAL

11.1. TECHNICAL PROPOSAL

11.2. FINAN

.

i. Cover letter on respondent’s official letter (format Is

attached as Annex-A)

ii. Verifiable information of number of clients served on official
letterhead duly signed and stamped (Details to be provided
as per Format placed at Annex-E)

iii. All relevant proofs as requested in Mandatory Criteria---

Clause-8
All the above papers should be duly signed by the authorized

signatory.

CIAL PROPOSAL

The financial proposal must be as per format placed at FIN-1 and in
case proposal is not as per attached format it will be declared as non-

responsive
All rates must be quoted in Pakistan Rupee (rounded to the rupee

amount).
Overall Lump Sum cost will be considered for evaluation.

Vendor shall apply for all categories.

In case of any discrepancy/confusion/ difference between the financial
proposal quoted in figures and in words, the proposal mentioned in
the form of words would be considered as final and would prevail.
Quoted cost must be inclusive of all applicable taxes & other charges
i.e. delivery, octroi transportation, uploading, admin, labor charges etc
and stamped

Financial Proposal :Emm ..Q. ed
A.
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12. EVALUATION OF PROPOSALS

State Life will form Regional Procurement Committee (RPC) to evaluate the
proposals. Technical Evaluation of proposal will be carried out as per
scoring appended below:

Sr.No Parameters Detail _ Weightage ‘ Max Score
Technical Evaluation
Here Relevant Work Awards/ Agreements/ Work Completion
Certificate etc are needed
1 Overall Experience A Below 5 Years 0 20
B. 5 Years 10
C. 5-7 Years 15
D. Above 7 Yeats 20
No. of Similar ) i B )
Projects completed Ima.. Work Done Satisfactory/ Work Completion Certificate is
2 in last five years | required. .
with overall worth of Below 1 Projects f 4
alleast PKR 5.0 1-3 Projects 10
; if. 3+Projects 20
Average Annual Turn Over in Last Three Years
3 Financial Strength Wﬂﬂ_m% m m 10
5-9 million 75
iv. Above 9.0 million 10
Here Vendor will have to present physical samples to committee
during technical evaluation. All samples are to be presented and in
4 Physical Inspection | case of customized item adherence to specifications outlined is must 30
i. Samples not Presented 0
ii. Samples Presented 30
Quoted Furniture Here details as required in relevant proforma placed at Annex-F
Items and must be affixed
5 Presented Samples 20
are as per i. Non-Compliant 0
specifications/ ii. Fully Compliant 20
requirement
TOTAL SCORE 100

Basis of Evaluation:

Overall, 60 score is mandatory. 50% in each category is mandatory (Applied to Serial No.01 to Serial No.03). In case of Serial
No.04 and Serial Number 05 absolute scoring is must, i.e. either 0 or 20. In case of 0 score proposal will be declared non-
responsive. Vendors are required to ensure submission of verifiable proofs against each category. Compliance with above
scoring criteria is must and in case of non-compliance, proposal will be declared as non-responsive

12.1. FINANCIAL EVALUATION:

Financial Evaluation of technically responsive bidders will be done as
follows:

A. Compliance of proposal with FIN-1 will be checked and in case of
non-compliance with format, proposal will be rejected
B. First of all, compu
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C. After checking general compliance as per above clauses further
proceedings will be done

BID SECURITY DEPOSIT

Bid Security amounting to PKR. 225,000/- must be furnished by the respondent
in shape of Demand Draft/Pay order in favor of “SLIC H&AI PREMIUM
COLLECTION ACCOUNT" as scanned copy along with technical proposal on
EPADs.

Bid Security must also be submitted in hard copy along with hard copy of Bid/
Proposal submitted at following address:

“Office of Regional Procurement Department (RPD), Health and Accidental
Insurance (H&AI), 3 Floor, State Life Tower, Jinnah Avenue, Islamabad”

13.1. RELEASE OF BID SECURITY

A. Bid Security of bidders who aren't most advantageous will be
released subject to completion of formal procurement
proceedings i.e. conclusion of timeline post final evaluation report
uploading on EPADs, PPRA and State Life Website as per PPRA
Rules

B. Bid Security of Technically Non-Responsive Bidder will be
released subject to completion of timeline post uploading of
Technical Evaluation Report on PPRA Website, EPADs and SLIC
Website. Vendor will have to furnish a proper request duly signed
and stamped addressed to Regional Procurement Department
(RPD)

C. Bid Security of the most advantageous bidder will be released
subject to submission of Bank Guarantee within stipulated

timeline
13.2. CONFISCATION OF BID SECURITY:

Bid Security will be confiscated in case of any of the following:

I.  In case the most advantageous bidder doesn't accept Letter of
Intent (LOI) issued through EPADs within stipulated timeline.
We will resort to second most advantageous bidder

. In case bidder denies executing the assignment as per
Snc:m_ﬂmam. outlined and in accordance with proposal
furnished on EPADs. Further we will also resort to second most
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